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Clinical Contract Quality Metric Tracking Tip Sheet 

 

Definitions:  

• Clinical Contract –  
o Contracts related to the provision of care, treatment and services provided to 

the hospital’s patients.   
o Services that would normally be provided by hospital staff but are provided 

under contract 

Examples:  

• Outside agencies conducting preventive maintenance 
• Contracted professional services provided to the organization (CRG, Anesthesia) 
• Contracted agency staff (nursing, food services, EVS) 
• Organ transplant procurement 
• Blood products 

 

Quality Metric Tracking:  

• Go to SharePoint site “SFHS Leadership”  
• Go “Documents” 
• Access “Clinical Contract Quality Metrics” folder 
• Access “FY2025 Clinical Contract Metric Tracking” spreadsheet 
• Complete spreadsheet 
• Save As: FY2025_Department-Vendor 

 

 

 

 


